4D Prime Bank

Facility Management Division

PBPLC./FMD/Prime NOW/RFQ/2025/239 April 10, 2025

Subject: Notice for Extension of Submission Date for Request for Quotation (RFQ) for Al Chat Environment and
CRM Solution for Prime Bank PLC. (Reference: PBPLC./RFQ/Prime NOW/2025/222).

Dear Concern,

This is with reference to the RFQ Notice for “Al Chat Environment and CRM Solution for Prime Bank PLC.,”
published on our Bank's official website dated April 06, 2025.

In response to requests from multiple vendors, the deadline for the submission of the RFQ has been extended
to April 16, 2025, on or before 4:00 PM.

Please note that all other terms and conditions will remain unchanged.

Thank you for your attention to this matter.
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anveer Ahgmed
Head of Procurement, FMD
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